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EASYSCAN – THE NEW DIAGNOSTIC AND SERVICE TOOL: 

FUTURE-PROOF, VERSATILE, USER-FRIENDLY

A  world      of   C O M F O R T
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The completely new EasyScan is the diagnostic and service tool for the decades to come – it is your 

future-proof solution for challenges in the long term. The proprietary Eberspächer standard is no longer 

used. Instead, the new tool is compatible with widely used standards in the automotive industry. The 

diagnostic unit can be connected to the vehicle's OBD port, if permitted by the vehicle manufacturer. 

The new tool is a direct replacement for our current EDiTH diagnostic system, and is therefore 

also backward compatible. Usually air and water heaters from 2007 and 2009, respectively, can be 

diagnosed.

You are sure to be delighted with the large range of features, ease of use and modern user interface of 

the special software:

EASYSCAN – THE NEW DIAGNOSTIC AND SERVICE TOOL FOR PRE-HEATER SYSTEMS

HEATING SYSTEM COMMISSIONING SUPPORT

Integrated report at the end of commissioning and for diagnostic 

processes

Error analysis of devices and components

including error code display

Function check of a vehicle application

through extensive analysis of diverse measurements

Direct link to the Eberspächer partner portal

You can follow a link to the Eberspächer Partner Portal at any time

New, modern, user-friendly interface

for ease of use

Automatic updates 

Your software is always fully up-to-date, but you can also set the 

update times manually

Robust hardware

Device housing made from aluminium. Compact dimensions and a 

broad temperature range for a variety of applications

Future-proof

as a result of compatibility with widely used standards in the 

automotive industry (OBD)
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BENEFITS AT A GLANCE:
	 Future-proof as a result of compatibility with widely used standards in the automotive industry (OBD)
	 New, modern, user-friendly interface
	 Comprehensive evaluation of current operating status
	 Automatic creation of a usage profile
	 Error analysis of devices and components
	 Error code display with ambient conditions
	 Function check of a vehicle application
	 Guided initial commissioning of the pre-heater system is easier and faster 
	 Integrated results log at the end of commissioning and for diagnostic processes
	 Existing pre-heater diagnostic adapters are still applicable
	 Direct link to the Eberspächer Partner Portal at any time

PRODUCT FEATURES:
	 PC software is downloaded via the Partner Portal
	 Software can also be installed and updated locally from data media
	 Automatic update check every time software is used
	 The licence to use the software is stored in the EasyScan VCI and is activated via the USB connection 	

	 to the PC 
	 Delivery content includes: VCI, USB cable + Y-adapter cable (connection for current heaters as well 

	 as future applications)

PRODUCT PACKAGE:
	 EasyScan
	 Y-adapter cable
	 USB cable
	 EasyScan software
	 Documentation

EasyScan detailed information

TECHNICAL DATA:

Compatibility

Air and water heaters: Hydronic 2, 
Hydronic 2 Commercial (12/24 V), Hydronic 1 (12 V), 

Hydronic M II (12/24 V), Airtronic 1 (12/24 V), 
and all future heaters

Temperature range: °C – 40 to +70

Dimensions L x W x H mm 82 x 63 x 24

Protection rating IP 20

PC system requirements:
	 Standard PC or laptop with Windows 7 or later
	 Hardware: Processor speed min. 1 GHz, depending on system configuration and data complexity 
	 RAM min. 1 GB (3 GB recommended) 
	 USB port
	 Software: Windows 7 (32 + 64 bit, SP1) and later

Existing pre-heater adapters are STILL applicable

The EasyScan is compatible with many existing pre-heaters 

and all future ones.
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New, user-friendly menu navigation:
	 User-friendly interface with a wide range of customisation options, including window size
	 A range of interface languages and regional temperature options, including Fahrenheit
	 Direct access to the Partner Portal
	 Important information is always at your fingertips

THE NEW, USER-FRIENDLY INTERFACE
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Display of measurements during heating operation: 

The measurements 

from the pre-heater's 

control unit can be 

displayed in. 

graphical form. 

Individual profiles 

with allocations 

and colours can 

also be saved. After the measurements have been selected, they 

are displayed in a graph. The Y-axis is automatically adjusted to 

a suitable height. You can modify the X-axis (time) to enlarge the 

display of the measurements.



Eberspächer Heizung Vertriebs-GmbH & Co. KG

Wilhelmstraße 47 

17358 Torgelow

Phone: +49 3976 2350-0 

Fax: +49 3976 2350-26

verkauf-torgelow@eberspaecher.com

www.eberspaecher.com 

www.eberspaecher-standheizung.com

www.eberspaecher-reisemobile.de

www.eberspaecher-marine.de

www.eberspaecher-klima.de Ve
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Eberspächer Climate Control Systems GmbH & Co. KG

Eberspächerstraße 24

73730 Esslingen

GERMANY

Phone: +49 711 939-00

Fax: +49 711 939-0634

info@eberspaecher.com

www.eberspaecher.com


